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Leaders in home healing through
mould & bacteria elimination.
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overview
introduction
Mould is an invasive living organism which, when lef t
untreated or not removed correctly, can cause permanent
and devastating damage to the health of your family and pet s,
your belongings and your proper ty. AMC Ozone Treatment
provides a non-toxic and highly ef fective method to eliminate
mould in a cost-ef fective and permanent manner.
We are the Australian pioneers of harnessing the natural
purif ication power of ozone to eliminate mould.
We are one of the few mould remediation companies
carr ying out analy tical testing to ensure the airspace
is clear af ter treatment and we can demonstrate quantif iable
result s for our client s. In addition, our samples are tested
professionally in a specialist laborator y to ensure the
result s we achieve are accurately quantif ied.

DID YOU KNOW...
Ozone is the strongest
commercial sterilant in
the world? It is 30 0 0 times
stronger than any chlorine
(chemical) produc t on
the market and leaves
no toxic residue – that’s
right, just contaminant
free, pure fresh air!
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ABOUT
AMC OZONE
TREATMENT
AMC Ozone Treatment is a professional,
family-owned business established by Andy
and Meagan Clarkson in 20 0 8 .

We are so par ticular and specif ic
about mould remediation because
our family lived in and suf fered
serious health issues due to a toxic
home environment. As a result, we
completely understand and can
def initely relate to the mental,
physical, f inancial and psychological
stress our client s are of ten
experiencing. Af ter successfully
eliminating the toxicity from our
home, we set out to assist others
and have since built a thriving
business through our focus on
achieving positive result s and
ef fective outcomes for our
valued client s.
We are known for our dedication
and commitment to professional
mould remediation. We have
established a solid reputation for
our f ine attention to detail, quality
ser vice and exper tise in this f ield.

It is not uncommon for our team
to be called in to provide a remedy
following treatment by other mould
remediation companies, who have
not been able to achieve ef fective
or long-term result s.
As members of the IICRC, our
exper t team is extremely thorough
in both investigations and treatment,
using only the correct process for
the permanent eradication of mould.
We pride ourselves on building
relationships to ensure trust.
Thanks to our small, established
team, client s enjoy the security
of knowing precisely who is on site,
and in their home, at all times. The
safety of our client s, your families
and pet s, and our team members
is our top priority.
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WHY CHOOSE
AMC OZONE
TREATMENT?

AMC Ozone Treatment
is an IICRC Cer tif ied Firm

We follow the Australian
Mould Guidelines

Our team is trained by Dr Heike
Neumeister-Kemp, who co-wrote
the above guidelines
We provide comprehensive,
specialist experience and
superior ser vice

We are competitively priced

Our treatment is backed
by science and laborator y
tested – we use professional
sampling equipment to
detect all levels of mould

We genuinely care about our
client s, your health and the
result s we achieve on your behalf

We are dedicated to ensuring total
transparency and a commitment
to honesty and integrity in all
our assessment s, processes and
ever y thing we do

We provide a 12-month guarantee
– if mould comes back, so do we,
for free*
(*sp ecia l con d i t ions a p p l y)
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WHAT IS AN
OZONE TREATMENT?
Ozone kills mould on contac t, even the loose
spores you cannot see and in places you cannot
see in the proper ty. If lef t untreated, mould
can gradually destroy the sur faces it grows
on, rendering them unusable.

Ozone treatment is completely safe when the
generators are used correctly, has no by-product s
and no toxic residue. Our Ozone generators are
STRIC TLY designed for use in unoccupied spaces
only.

Mould and bacteria can f ill your airspace and can cause
serious health issues when mycotoxin-producing
mould is detected. If mould removal is not carried out
correctly, it is likely to cross-contaminate and spread.

Ozone has been used since the 1920’s, as a sterilant
in the medical profession.

The out side world is naturally purif ied with ox ygen.
When there are thunder and lightning strikes, you can
smell a distinct freshness in the air – that is ozone,
and this is how ozone naturally purif ies the air in
our environment.

The U. S. Environmental Protection Agency, in
conjunction with the Safe Drinking Water Act of 1991,
conf irmed that ozone was ef fective in ridding water
of hazardous pathogens, including chlorine resistant
cr yptosporidium.”
Source: Agricultural O ut look - J une/J uly 1998 .

HOW THE
PROCESS
WORKS

O2 (ox ygen) is conver ted to O3
(ozone) through the ozone generator,
then pumped into the room. The third
atom of the O3 gas split s of f and
attaches to the airborne of fending
organisms, oxidising and destroying
them by breaking them down
completely.
Ozone has also been proven to degrade
the mycotoxin within the mould spore.
Our ozone generators produce zero
nitrous oxide, leaving no toxic residue
behind af ter the mould removal
treatment has been completed.
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SERVICES
WE PROVIDE
We inspect, test and remediate all types
of enclosed spaces with our highly ef fective
ozone treatment s, including:
Residential Homes
Apar tment Buildings & Individual Units
Commercial Buildings. Schools, Day Care
Centres, Medical Centres, Hotels, Of f ices
Roof Spaces
Walls
Caravans
Cars
Boat Cabins
Split-System Air Conditioners

We also provide an odour removal
ser viceto eradicate the stench lef t
from f ire (smoke), tobacco or pet s.

Depending on the severity of the mould and
bacteria, our ser vice can take from 4-5 hours,
up to a 24-hour treatment and longer, which is
monitored day and night until the end of the job.
With a focus on delivering value for money for
our client s, we provide superior quality, highly
ef fective treatment s, as opposted to those,
which are cheaper and inef fective.
As par t of our treatment, we under take
the physical cleaning of ever y sur face in the
proper ty, as well as doing the actual ozone
treatment and dehumidif ication – that’s
EVERY THING in the premises.

OUR CLIENTS
INCLUDE:
Families & Individuals
Insurance Companies

Managers

Proper ty Managers

Body Corporate

Commercial & Strata

Organisations

We of ten have integrative medical specialist s
refer their patient s to us for the deep therapeutic
process we provide, rather than resor t to deep
chemical solutions, which will of ten exacerbate
the patient’s health condition, if mould and
bacteria is not ef fectively removed.
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our core
competencies
We are mould assessment
and remediation experts.
As IICRC cer tif ied technicians, we adhere to the
following IICRC principles of mould remediation:
1

Provide for the safety and health of occupant s
and workers;

2

Document the conditions and work processes,
including a thorough, detailed assessment both
pre- and post-remediation;

3

Contamination control;

4

Contamination removal;

5

Prevention of contamination recurring.

At AMC Ozone Treatment, we always have
two technicians on site, ever y room has a minimum
of two readings taken, we test and assess ever y thing
from the roof right down to the drainage, being
completely thorough to locate the source or hidden
source of the mould. We take at least one hour to carr y
out a comprehensive mould and moisture assessment;
accurately identif ying the cause and we happily
provide advice to the owner as to what could cause the
proper ty to become a sick building, commonly known
as sick building syndrome (SBS).
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SPECIALIST
TRAINING
Both Andy and Meagan Clarkson under took specialist
training directly under Dr Heike Neumeister-Kemp, a
prominent Environmental Consultant and Researcher
specialising in Environmental Mycology, who co-wrote
the Australian Mould Guidelines.
We continue to work with Dr Neumeister-Kemp’s
laborator y for our analy tical testing.
In addition, Andy Clarkson is fully trained in f ire
restoration.
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leading
projects
completed
Name of Projec t: Family home,
Warner, QLD 450 0

HOW WE OVERCAME THOSE
CHALLENGES:

Client: Shaun Gill
Budget: $20,295

1

CHALLENGES:
Following a severe storm event, water
ingress occurred, resulting in toxic mould to
ceiling and cornices throughout the entire
home causing the occupant s to become sick .

We carried out a mould assessment
including laborator y analy tical testing
to conf irm ver y high readings of several
species of mycotoxin producing mould
present in the airspace and sur faces
throughout the home;

2

The client contacted their insurance
company, for warding our repor t, who
sent out an insurance assessor to handle
the water damage and mould claim. The
assessor then appointed a dif ferent
restoratiotn company to complete the entire
mould treatment and remedial works;

3

Af ter works were completed, our client
contacted us again, to verif y whether
the treatment and remediation had been
successful via laborator y analy tical testing
before continuing to rebuild the home.
Unfor tunately, the testing returned result s
showing the proper ty still rated ver y high,
with fungal hyphae detected, which is
indicative of recent active mould grow th;

4

Our client then employed AMC Ozone
Treatment to treat and remediate the
entire home, including a high ozone
shock treatment and mould remediation
following IICRC s520 standards for physical
remediation of all internal sur faces;

5

Post verif ication testing taken in the same
locations as the previous testing showed all
locations with normal mould ecology, well
below the out side air levels.

OUTCOME/S FOR OUR CLIENT:
The Gill family are now in the process
of rebuilding their family home with peace
of mind that it is now a healthy and safe
environment.

\
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Following is an over view
of the types of projec ts
we have completed and the
outcomes we’ve successfully
achieved for our valued
clients. This is a small
sample and we are happy
to provide fur ther
evidence of our consistent
success on request.

Name of Projec t: Family Home,
Mullumbimby, NSW 2482

HOW WE OVERCAME THOSE
CHALLENGES:

Client: David & Angela Bambach
Budget: $5,50 0

1

CHALLENGES:
The Bambach family f irst contacted
AMC Ozone Treatment in 2011, due to their
family all feeling unwell and battling some
serious health af fect s which they believed
was from toxic mould.

We conducted a thorough mould
assessment and analy tical testing of the
home, which returned ver y high result s of
mycotoxin-producing mould present, both
in the airspace and contaminated on internal
sur faces, including furniture;

2

A scope of works for ozone treatment was
completed over 3 days and physical mould
remediation was carried out on all af fected
sur faces;

3

With the client s present, post-verif ication
testing was conducted to conf irm the ozone
treatment and mould remediation were
successful.

The home is located in a high humidity
area of nor thern NSW, resulting in regular
excessive moisture build up inside the home,
which is the food source for mould and
bacteria to grow.
OUTCOME/S FOR OUR CLIENT:
The Bambach family have continued high
ozone maintenance treatment ever y few
years and maintain their indoor airspace with
por table dehumidif iers and air purif iers.
Our most recent analy tical air sampling
was carried out in April 2019 prior to a
top-up ozone treatment and returned just
elevated in mould, however much lower
concentrations of the out side air, which
was rated a “ver y high” concentration of
mould at the time of testing.
Previous ozone treatment was last carried
out in the home in July 2017. These most
recent result s in 2019 gave the Bambach
fur ther peace of mind that they have the
health of their home well under control,
given the external element s of the out side
environment working against them.
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leading projects
completed CONT.
Name of Projec t: Family Home,
Bilambil Height s, NSW 2486

HOW WE OVERCAME THOSE
CHALLENGES:

Client: Gee Delgado
Budget: Originally$5,508 (2018)
End Result $8,456 (2019)

CHALLENGES:
Continued water ingress into home from
wet weather event s through roof cavity,
causing damp home and amplif ication of
airborne and sur face mould. Proper ty was
carr ying strong musty odours and occupant s
suf fering allergic reactions to mould.
OUTCOME/S FOR OUR CLIENT:
Upon returning, the Delgado family
immediately noticed the dif ference in their
home, with the clear fresh airspace that they
had hoped for. They can enjoy living in their
home again.

1

Initially in 2018, when our Mould
Assessment and scope of works were
carried out and for warded to our client
for approval, they decided that is was too
expensive for them and they had intentions
of building another home on the proper ty,
and would “ride it out”, so to speak,
until the new home was built;

2

Almost one year later, and without any
treatment, the home became much sicker
and more contaminated than the previous
year, as mould and bacteria is a living
organism that will continue to spread and
colonise in your home;

3

By this stage, Gee and her family were
really unwell and could not stand to be
inside the home which desperately required
ozone treatment and mould remediation
to commence immediately;

4

Our team spent a fur ther 21 hours of
remediation work than originally quoted
and an additional day added to the original
schedule of ozone treatment.
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MEET
THE TEAM
Our established, long-term team of fully
trained mould remediation exper ts are dedicated
to ser ving our growing list of happy clients.

ANDY CL ARKSON
Senior Mould Technician & Direc tor
As director of the company and senior mould
technician and investigator, Andy is hands-on
within the business. Andy conduct s all our mould
assessment s, investigating and analysing ever y
proper ty and composes our detailed repor t s.
As lead technician Andy oversees all Ozone
treatment s and mould remediations ensuring
optimal result s for our client s.
ME AGAN CL ARKSON
Senior Mould Technician & Business
Development Manager/Of f ice Manager
Meagan also conduct s mould assessment s,
as well as overseeing our administration
function. She also takes care of client liaison,
where she provides information and reassurance
to client s throughout the process.

DENISE CHILCOT T
Administration Manager
Denise is our of f ice controller and f irst point of
contact for our valued client s. She takes care of
administration, runs whole front and back of f ice,
liaises with client s, is able to provide initial
information over the phone and takes bookings.

LUKE CL ARKSON
Junior Mould Technician
Luke carries out mould assessment s and
physical remediation, as well as assisting Andy.
He has been a specialist restorer since 2015.
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EQUIPMENT
WE USE
Calibrated Inspec tion/Monitoring Tools
Thermo-Hygrometer. Measures Temperature
& Relative Humidity
Moisture Sensors

professional associations
& memberships
Members of IICRC – Institute of Inspection Cleaning
& Restoration, the governing body of our industr y.
We follow their standards at a minimum.
Members of RIA – Restoration Industr y Association
Members of IOA – International Ozone Assocation

Moisture Meters
Par ticle Monitor, Sensor
Commercial Dehumidif ication
Calibrated Bio Pump (Air Testing Equipment)
SGS Tested Commercial Ozone Generators
Hepa Air Scrubber

GEOGRAPHIC AREA
OF OPERATION

PacVac Vacuum Superpro Micron 70 0
PAPR Respirators

The AMC Ozone Treatment core ser vice
area is Brisbane to Gold Coast to Byron Bay,
and west to Beaudeser t.
However, we also travel Australia-wide
for large-scale jobs on a POA basis. To date,
we have travelled as far as Western Australia,
Canberra, Sydney and Airlie Beach. As this
involves our entire team relocating to the
project site, we usually only complete two
interstate project s per year.

GEOGRAPHIC AREA OF OPERATION
Safety is our top priority at all times.
We always follow the designate WHS policy
and procedures s as a minimum standard.
Our company policies go fur ther, including:
•
•
•
•
•
•
•

We always have two people on site
We have a stric t procedure to follow,
backed by a checklist
SWIMS & safety data sheet s are
completed up front
Signs indicating a treatment is in
process/NO ENTRY are displayed
An emergency contac t number is
displayed on all doors to the proper ty
Our team wears full PPE when required
on site
We are fully insured

Our equipment is constantly maintained
and compliant, with meters and moisture readers
calibrated, tagged and tested regularly. SGS, the
world’s leading verif ication, testing and cer tif ication
company, test s all our ozone equipment and issues
independent cer tif icates to conf irm there are
no by-product s or toxic residue present.
Not all ozone generators are the same, so we
believe it is impor tant to use the best equipment
and ensure it s safety on a regular basis.
When it comes to the on-site safety our team,
we are fully compliant with such issues as height
restrictions, working at height s and working on
ladders. If the height of a proper ty is beyond our
safe height capability, we will not take it on.
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QUALITY ASSURANCE
We guarantee all our mould remediation
ser vices. Should the mould return to the treated
area within 12 months of the treatment date, we
return to the proper ty to inspect, assess and retreat it at no cost. (Provided special conditions
were met).
As par t of our commitment to ser vice, we
happily educate and provide suppor t to our
client s throughout the treatment process.
We also of fer ongoing suppor t and education
on maintaining and keeping the proper ty
mould-free.
In addition, we have always been paid for our
jobs, which we believe ref lect s on who we are
and the outcomes we’re able to consistently
achieve for all of our client s.

RISK ASSESSMENT
From the moment a new client contact s us,
our comprehensive risk assessment begins.
We ask questions about the proper ty and the
issues the client is experiencing in order to
fully understand the situation.
A proper ty is initially assessed by our
senior mould technician, who is an exper t
in the f ield with over 10 years experience.
We note any potential hazards at the proper ty,
paying par ticular attention to any major issues
such as live power or water ingression into
building envelope.
We are always totally transparent, disclosing all
issues and acting in accordance with our duty of
care. For example, in some cases, we will instruct
client s to seek alternative accommodation
until the proper ty is rectif ied due to concerns
for their health and that of their family and pet s.

INSURANCE DETAILS
We have $10 Million Public Liability Insurance.
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ENVIRONMENTAL
MANAGEMENT POLICY
AMC Ozone Treatment is proud to be a ver y
“green”, environmentally friendly company.
All the cleaning product s we use are completely
chemical-free. We prefer to use activated ox ygen,
which has no toxicity and is one of the strongest
sterilant s in the world.
We also focus on reducing the amount of paper
produced in our of f ice, opting for digital storage
wherever possible.

CUSTOMER SERVICE
PHILOSOPHY
AMC Ozone Treatment is a customer-driven
organisation.
We are dedicated to delivering out standing
customer ser vice. From the f irst moment you
contact us, our friendly team focuses on establishing
rappor t so that client s feel comfor table to ask
questions, explain their situation or seek our
professional advice. We take the time required to
inform, educate and reassure our client s regarding all
things mould so they can make an informed choice.
This is how our client s enjoy peace of mind.
Our approach comes from a space of healing, and
we are genuinely present to ensure the healing of
their proper ty, not just the cleaning of it.
We also send our client s a Welcome Home letter,
which is par t of our initiative to help proper ty owners
move for ward with their lives, post-treatment.

continuous
improvement/innovation
Both Andy and Meagan Clarkson attend the annual
mould conference hosted by the IICRC & RIA . Our
team also under take education to accumulate
continuing education point s, plus any training
courses we believe will be of benef it to our client s.
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CLIENT
TESTIMONIALS
Following is a small selec tion of the feedback
we receive from our valued clients:

“My daughter was really unwell and
af ter a lot of testing we found out that
she was allergic to mould! Our doctor
recommended calling AMC Ozone to assess
mould in our home environment. From the
moment I called Denise in the AMC Ozone
of f ice to make an appointment, I knew we
were in good hands. She was so friendly
and understanding of what we were
going through with mould illness.
Meagan and Andy and the team
provided good ‘old fashioned’ customer
care and ser vice from the initial contact
at the time of assessment through to the
mould remediation treatment and follow
up. Now our home environment suppor t s
us to be healthy and happy. These guys
truly walk their talk .”

GEORGIA CALL AGHAN
PALM BE ACH

“ Wow! The team at AMC have been so
helpful! and I cannot thank them enough for
the suppor t I got from them over the past
3 months. I really had no understanding of
what Mould was and what it could do in a
proper ty! I found them to be professional
and understanding at all times!”

KELLY WAL SHAM
GOLD COAST

“ I have used Amc Ozone at both work and
home, and I couldn’ t be happier. I noticed
improvement s in air quality, my health,
and the general feeling of freshness and
cleanliness. Running a business where our
student’s health is of utmost impor tance
and having had severe health impact s myself
due to mould, this treatment is an absolute
priority. Meagan, Andy and Denise are a
great team, ef f icient, reliable and super
helpful. Thank you all so much.”

SUZANNE
FROM GOLD COAST YOGA CENTRE
PALM BE ACH

“ I am happy to enthusiastically endorse
AMC Ozone Treatment. Meagan and the
team treated my home and immediately we
noticed a dif ference in how our proper ty
felt. Meagan is a straight shooter and she
will tell you what you need to know, but her
actions live up to the promises. If you have
mould in your home - stop right now, pick up
the phone and call Meagan to get your home
properly treated. Don’ t just wipe the house
down with chlorine. Get the ozone treatment
and kill the problem at it s source.”

STEWART REED
EL ANOR A
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